HOJIHIHA ITIPE/TYIIPEK/ITAET!
OCTOPO/KHO MOILIIEHHHKH!
B coBpemeHHOM Mupe cpelicTBa KOMMYHHUKAIMU PAa3BUBAKOTCS CTPEMUTENBHO.
Onu aenaroT Hally Xu3Hb KOM(OpPTHEE, MHOTHE BEIIU CTAaHOBATCS AOCTymHee U npore. Ho
J00YI0 TEXHOJIOTHIO MOXKHO IIPUMEHATH HE TOJIbKO BO 0Jj1aro. MOIIIEHHUKH HE OTCTAlOT OT
mporpecca, COBEpIIEHCTBYIOT CBOM METOIbI «pabOThI» U C YIOBOJbCTBUEM UCTIOIB3YIOT
BCEMHUPHYIO CETh HHTEPHET U MOOUJIbHYIO CBS3b ISl CBOUX IIEJICH.

B nHamewm paitoHe 3BOHKH WUJTM COOOIIIEHHS OT MOIIIEHHUKOB MOCTYIAIN YyTh JIU HE KaX-
JIOMYy BTOpOMY kutento. HauBHO npeamnonaraTe, 4To xKEpPTBAMU 3TUX 3JI0YMBIILICHHUKOB
CTAHOBSTCS TOJIBKO MOKHWJIBIC JIFOJU, 3TO JaJEKO HE TaK. Kak MosACHSAIOT COTPYAHUKH ITPABO-
OXPaHUTEIIbHBIX OPTaHOB, HA Y0UKY KPUMUHAIBHBIX 3JIEMEHTOB MOKET MOMAacTh a0CONIOT-
HO K KIbIM.

PaccMoTprm TUIIOBBIE CXEMBI MOIIEHHUYECKUX MTPOSBICHUM:

CMC paccoiika.

B nocnennue rogpl MAPOKYO NOMYJIIPHOCTD MOTYYNIIA CMC-PACCBUIKH WIIH JJIEK-
TPOHHBIE MUCHhMa C COOOLICHUSIMH O BBIMTPBIIIE aBTOMOOWUIIS JIMOO APYTUX LIEHHBIX TPU30B.
JUJ1s TOJTy4eHUs1 «BBIUTPHIIIAy» 31I0yMBIIUIEHHUKNA OOBIUHO MPOCST MEPEBECTH HA INEKTPOH-
HBIE CYETA OMPECIIEHHYIO CYMMY JIEHET, MOTUBHUPYSI 3TO HEOOXOAUMOCTBIO YILIaThl HaJIO-
I'OB, TAMOXEHHBIX NOILIJIMH, TPAHCIIOPTHBIX pacxo10B U T.A. [locie noxyyeHus JeHEKHBIX
CPEICTB OHU NEPECTAIOT BBIXOAUTDH HA CBSA3b JUOO MPOCAT MEPEBECTH TOTOTHUTEIbHBIE
CYMMbI Ha 0()OpPMJICHHE BBIUTPHILIA.

OrpaauTth cedst OT MOI00HOTO PoJia MPECTYIUIEHUM npeenbHo mpocTo. [Ipexae Beero,
HE00X0AMMO OBITh OJaropazyMHbIM. 3ayMalTech Ha/l TEM, TPUHUMAIIH JIU Bbl yHaCTHE B
PO3BIrphIlIe TPU30B? 3HAKOMA JIK BaM OpPTaHM3alMsl, HAIIPaBUBILAsL YBEAOMIICHUE O BBIMI-
peime? OTKyaa Opranu3aTopaM aKIuy U3BECTHBI Ballld KOHTaKTHbIC JaHHbIe? Eciu BBl He
MOKETE OTBETUTH XOTsI ObI HA OJJUH U3 ATUX BOIPOCOB, PEKOMEHYEM BaM IPOUTHOPUPOBATH
MOCTYIUBIIIEE COOOIICHUE.

Bzamka.

3BoHUT Tenedon. CobecenHUK Ha IPYroM KOHIIE TPOBOJIA MIPEACTABIISIETCS COTPY/I-
HUKOM MPaBOOXPAHUTEIBHBIX OPTaHOB, KaK MPaBUJIO, BHICOKOTO 3BaHUS U Cpa3y B JI0O 3asB-
JISIET, YTO ChIH/I0YB/MY3K MOTIAT B IOPOKHO-TPAHCIIOPTHOE MTPOUCIIIECTBUE UITU COMIT YeIo-
Beka. KonkpeTuku Hukakoi. Yare Bcero B mpoiiecce pa3roBopa *,epTBa cama Ha3bIBaeT UMS
CBOETO POJCTBEHHUKA. 3aTeM IMOJIaeTCA MAaHUKE, YTO UTPAET HA PYyKy MollleHHUKaMm. Uto
Ha3bIBACTCS, «OEPYyT B 000POTY.

JIKEeCOTpyIHUK Jake MOXKET MepeaaTh TPyOKy APyroMy 4eoBeKY, KOTOPBIH Mmpe/-
CTaBUTCS POJICTBEHHHKOM M IOJATBEPANT BBIIIECKa3aHHOE, BOT TOJIHKO JIOJITO TIOTOBOPUTH HE
nanyT. Eciiu Ha 3TOM 3Tare 4enoBeka y1ajaoch BBECTH B 320y ACHHUE, U TOT HAUWHAET Be-
PUTH, TO MY MpEJIararoT 3alIaTUTh HEKYIO0 CyMMY JICHET, €CJIM TaKOW CyMMBI HET, TO Clie-
IyeT BOMPOC: «A CKOJIbKO y Bac €CTh?», B UTOTE MOIICHHHUK COTJIAIIACTCS Ha TIPEITIOKCHHBIC
JICHBIH. A JajbIle 1eJ10 TEXHUKHA U WHIUBUYyAIbHOTO MOAX0Aa K COOECETHUKY.

B takom ciydae HEOOXOAMMO MPEKPATUTH PA3TOBOP M MOIBITATHCS CBI3ATHCS C SKOOBI
MOTaBIINM B OeTy pPOJACTBEHHUKOM. CTOUT TaK)Ke€ OTMETHUTH, YTO 3aKOHOAATEIILCTBOM
MPETYCMOTPEHA YTOJIOBHASI OTBETCTBEHHOCTH 32 JJa4y B3STKH JTIOJDKHOCTHOMY JIHILY.



HOKynKu 6 UHmMeéepHem-maza3une.

OauH U3 NOMyJSPHBIX CIOCOOOB MOIIIEHHUYECTB, OCHOBAHHBIX Ha JIOBEPUU, CBSA3AH C
pa3MelleHreM 0O0bSIBICHUI O MPOJIayke TOBAPOB HA AJNEKTPOHHBIX TOCKaX OOBSABICHUN U UH-
TepHeT-ayKImoHax. Kak npaBuio, MOIIEHHUKH MPUBJIICKAIOT CBOUX JKEPTB 3aHMKECHHBIMU
[IEHAMU U BBITOJHBIMU MPEUIOKEHUSIMHU U TPEOYIOT IEPEUHCIICHUS MPEAOIIATHI ITyTEM Tie-
PEBOJIa IEHEKHBIX CPEJICTB Ha IEKTPOHHBIM KoLIeneK. biaropazyMmue noMoXeT U 34€Ch.

BuumarensHO uzyunte o0bsBICHUE, TOCMOTPUTE HH(GOPMALIUIO O JIUIE, PA3MECTHB-
meM ero. Ecim Toprosast 1iomaaka UMeeT CUCTEMY PEUTUHIOB POJABIIOB, U3YYUTE OT3bI-
BbI, OCTaBJICHHbIEC IPYTHUMH MMOKyNaTelIsIMHU, He 3a0bIBasi, OJJHAKO, O TOM, UTO MPECTYIHUKU
MOTYT OCTaBJISITh MOJIOXKUTEIbHBIE OT3BIBBI O CE€0€, UCTIOB3YS TOMOJHUTEIbHbBIC YUETHBIC
3anucu. Bocnone3yiitecs HTEpHET-TIONCKOM.

Nuorma noctarouHo BBeCTH B (hOpMY MTOUCKA TeehOHHBI HOMEP WJIA CETEBOMN TICEB-
JOHUM MPOJAABIA JJI TOTO, YTOOBI 0OHAPYKUTH, YTO 3TU JAHHBIE YK€ UCIOJIB30BAIIUCH B
LEJSIX XUIICHUS IEHEKHBIX CPEACTB M 0OMaHa MOKyTaTeeH.

Heu3zeecmnule ccolnku.

Ecnu o1 nonyunnn CMC uiiu MMC coo0iiieHre co CChUUIKON Ha CKaYMBaHUE OT-

KPBITKU, MY3bIKU, KAPTUHKH WM KaKOW -HUOYIb MPOTPaMMBbI, HE CIICIIUTE OTKPHIBATH €€.
[lepeiias o cchUIKE, BBl MOXKETE, CAMH TOTO HE MO03PEBasi, MOJIYYUTh Ha TEIEPOH BUPYC
i 0OPMUTH MOJAIMUCKY HA TUIATHBIE YCIYTH.
[TocmoTpuTe, C KaKOro HoMepa ObLIIO OTHPABIEHO BaM cooluieHue. Jlaxe eciau cooOiieHue
MpUCIa KTO -TO U3 3HAKOMBIX BaM JIt0JIei, OyAeT HE JIMIITHUM JOTOJHUTEIBHO YOSAUTHCS B
3TOM, BeJlb COOOIIIEHUE MOTJIO OBITh OTIIPABIICHO C 3apakeHHOTro TejedoHa 6e3 ero Beaoma.
Ecnu otnipaButens BaM HE 3HAKOM, HE OTKPBIBAUTE €TO.

3eéonuxku u CMC u3 6anka.

Campblii TaKOMBIN 00BEKT — JaHHBIE 0AHKOBCKOM KapThl, 0J1aroiapsi KOTOPOH MOKHO
JUIIATHCS Cpa3y Bceil cyMMbl Ha cuety. Hampumep, moctymnaet 380HOK i CMC ot k0061
COTpYyIHMKA OaHKa, 4TO y Bac 3a0JI0KHpoBaHa Kapta. [Ipy 3TOM BBUIMBAIOT MOTOK aOCOMIOT-
HO HEHY)KHOUH MH(pOpMaIINH, HE JaBas OOMHHUTHCS, M B TIPOIECCE PA3roBOpa BbI CAMH JTUK-
TyeTe HEOOXOIMMBIC TAHHBIC WJIM COBEPIIACTE HY)KHBIC MAaHUIYJISIIUHA, HAXOIACh Y OaHKO-
Mara.

B Takux cutyarusx HeoOXOIUMO: HTHOPUPOBATH MOTYYEHHOE COOOIICHHE, & COCTOS-
HUe OAHKOBCKOW KapThl WJIA CYETa TIPOBEPUTH, OOPATUBIITUCH HEMOCPEACTBEHHO B OT/IEIC-
Hue OaHKa 100 UCTONIb3Ysl OPHUITMANTBHBIN TeIehOH CIIYy>KObI TTOJIIEPIKKH KITUEHTOB.
[Ipu noctyrieHn 3BOHKOB HUKOT/[a HE COO0IIaiTe MePCOHANIbHBIEC IaHHbIE, 1a)Ke €CITH ue-
JIOBEK MPEACTABIISIETCS] COTPYIHUKaMU OaHKa.
[Tpu moyueHnn cooOIeHN OT 6aHKOB, MOOMJIBHBIX OIEPATOPOB O MPOOIEMax CO CUCTOM,
00s13aTEIHHO MEPE3BOHUTE 110 OPUITMATIBHOMY HOMEPY OaHKa U YTOYHUTE HYKHBIE CBEJIe-
Hus. baHk HUKOTIa HEe 3ampanuBaeT MoJA00HBIM 00pa3oM HH(POPMAIIHIO.
He coBepiiaiite HUKakux onepaunii 10 HHCTPYKIUAM 3BOHsALIEro. Bee onepaunu ais 3ammm-
THI KapThl COTPYAHUK OaHKa JenaeT caMm. He mepexoauTe Mo COMHUTENBHBIM CChIJTKAM B CMC-
coobmenusax. Cpasy 3aBepmmre pa3roBop. CoTpyaHuK 0aHKa HUKOT/Ia HE TIOPOCHUT Y Bac
JaHHBIC KapThl WM MHTEPHET-0aHKa. ECIIM BBI BCe-TakM CTaJIu )KePTBOH MOIIICHHHUKOB,
He3aMeIJIUTEILHO 00paTUTECh B OJIMDKANIIIMI OT/IEIT TTOHUITUH.



